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TELEPHONE SYSTEM with VoIP – RFQPRO.COM
Contained within this RFQ is a complete set of documents for the design, configuration and installation of the telephone communications system requirements at the ____________.  The RFQ consists of the following:






INDEX

INDEX








Page 1
1.0
QUOTATION SUMMARY FORM





Pages 2 to 3
2.0
INSTRUCTION TO BIDDERS





Pages 4 to 7
3.0
AGREEMENT BETWEEN OWNER AND CONTRACTOR


Pages 8 to 16
4.0
GENERAL CONDITIONS





Pages 17 to 21
5.0
GENERAL SCOPE OF WORK





Pages 22 to 27
SECTION 1.0
QUOTATION SUMMARY FORM
Quotations shall be for the exact conditions set forth in the “Specifications” and “Instructions to Bidders” and attachments thereto.  If the Bidder’s proposal differs in any way or if the Bidder takes exception to the “Specifications” or “Instructions” the Bidder shall itemize the difference in its Offer under a separate heading titled “Exceptions to Specifications and Instructions”.

The undersigned certifies that he/she has examined and is familiar with the Request for Quotations and the attachments listed therein, has checked all the figures shown, understands that RFQPro.com hereinafter called “RFQPRO” or “Owner” will not be responsible for any errors or omissions on the Bidder’s part in the preparation of this Offer.

The undersigned further agrees that, if awarded the Contract, it will perform the work diligently and in accordance with the Contract Documents, and that it will fully complete the work within the time limits stated herein.

_____________________________________________________________________________________

Company Name:________________________________________________________________________

Address:______________________________________________________________________________

Postal Code:________________  Telephone:______________________  Fax:______________________

Equipment:


Common
-
list components (Attached sheet)
$___________________________


Station

-
list components (     “
    “   )
$___________________________

Materials:




$___________________________



Software





$___________________________



Sales Tax____%




$___________________________



Subtotal





$___________________________

Installation:




$___________________________

Training:




$___________________________



Subtotal





$___________________________



Tax____%




$___________________________

TOTAL PRICE


$___________________________
SECTION 1.0
QUOTATION SUMMARY FORM







Option 1  
Option 2

Maintenance Contract:


Year 1

_______

_______






Year 2 to 5 *
_______

_______

* We are asking for maintenance dollars for up to year five after acceptance.  However all Contractors are to submit a letter to RFQPRO from the Manufacture of this system equipment stating that this equipment will be maintainable until 2012.  This letter will be signed by a signing officer of the manufacture of the system, ie: Mitel, NEC or Nortel etc.  We request the same type of assurances from the Contractor.

Quotation Submitted By:

________________________________________     


____________________________

Signature of Authorized Signing Officer



Title

________________________________________

Sales Representative

Date:______________________________

SECTION 2.0
INSTRUCTION TO BIDDERS
2.1
Request for Quotation Call
RFQPro.com (hereafter RFQPRO or Owner) requires a communications telephone system for its Site, Your Location.

The work completion date is not fixed and will be negotiated with the successful contractor.

2.2
Location of the Work
RFQPro.com
Your Location
2.3
Prices
Bid Price includes all costs required to complete the Work, including all taxes, tariffs, duties and charges.  Bid Price shall include Tax on amounts payable by RFQPRO to the Contractor hereunder and the Contractor shall show such taxes separately on all invoices.

Any and all refunds of taxes, tariffs, duties and charges shall, notwithstanding the foregoing, endure to the benefit of RFQPRO and the Contractor shall cooperate with RFQPRO in the obtaining of such refunds.

2.4
Acceptance
RFQPRO shall not be obligated to accept the lowest, or any offer, and may reject any or all offers without recourse.  This inquiry in no way obligates RFQPRO to purchase this or similar material or service.  If only one offer is received, RFQPRO may accept or reject that offer.  RFQPRO may waive any non-compliance with Contract Documents or specifications.  Preference may be given to ______________ products for all materials and supplies used in or on the job where price, quality and service are equal.  Decisions as to the equality of materials, supplies or services shall be made by RFQPRO but no liability shall result if such decisions are incorrect.

Notwithstanding the foregoing paragraph, RFQPRO may award the contract on the basis of policies and preferences not stated in the tender documents or otherwise than as stated in the Contract Documents. RFQPRO may, prior to contract award, negotiate changes to the scope of the works or to the Contract Documents (including prices) with the low bidder or any other bidders or to allow them to vary their bids as a result of changes to the scope of the works or to the Contract Documents; and RFQPRO may enter into a changed or different contract with the low bidder or any other bidder without liability to bidders who are not awarded the contract.

An acceptance mailed or communicated in writing to the successful Bidder within 60 days of the Closing Date will result in a binding contract.

SECTION 2.0
INSTRUCTION TO BIDDERS
2.5
Quotation Submission
Submit two (2) copies of the completed quote, ensuring all quote requirements have been addressed as identified in this document.

Quotes will be received at RFQPro.com up to 2:00 p.m. Monday, June 16, 2008. Proposals received after the closing date will not be accepted.

Fax submissions will not be accepted.

2.6
Inquiries
All technical questions relating to the request for quotation are to be directed to ________________________________, hereafter _____, Attention: ____________, ph ___________. All commercial terms and completed quotations are to be directed to ___________, ________, Your Location   Zip. Phone _________  Fax __________.

2.7
Terms and Payment
 Invoices approved by the Consultant or RFQPRO will be paid net 30 days from date of invoice.

2.8
Escalation
Firm prices are required, no escalation will be considered.

2.9
Schedule
Time is of the essence in execution of the Work.  The completion date will be negotiated with the successful contractor.   RFQPRO reserves the right to extend the in-service date if required.  The final scheduling of system installation must be confirmed and approved by RFQPRO.

2.10
Format of Quotation
In addition to the Quotation Summary Form, example provided, all equipment quoted must be priced on an individual unit basis.  Each unit price must show as a separate line item all applicable taxes, charges, installation and any discounts that would apply to the overall price.  It is our intention to use unit prices to determine a final cost for the configuration required.  Further, these unit prices must be valid for twelve (12) months after system acceptance.  This unit price list should be in the contractor’s response document and must include all hardware including control card costs, station cards, trunk cards, etc.  Contractors are to make their own copies of the Quotation Summary Forms as required but they must be similar to the sample form provided in this document.

SECTION 2.0
INSTRUCTION TO BIDDERS
2.11
Confidentiality
This request for quotation is the sole property of RFQPro.com.   At no time will this document be reproduced without the prior written consent of RFQPro.com.  Any breach of this condition will nullify the submission of the Contractor.

2.12
Health and Safety
The Bidder agrees that its personnel, when on RFQPRO premises will comply with all applicable health and safety regulations and procedures.  The Bidder also agrees that its personnel will comply with and observe all on-site health and safety procedures established by the Site.  The Contractor’s personnel on this project will be required to under go and pass safety training at the Site. 

The Bidder will provide to RFQPRO, along with the bid, proof of liability insurance as well as certification from the Workers Compensation Board, showing that the Bidder is a registered firm and in good standing with the Board and has satisfied assessment remittance requirements.

2.13
Site tour
A site tour will be scheduled for all bidders; date will be announced within ten days.

2.14
Warranty
All products, materials and installation are to be warranted for a period of one (1) year.  All Contractors are to note that the performance bond may not be released until the warranty period has expired. This system must be maintainable by the Contractor and or the Manufacture for period of (11) years after acceptance date.

2.15
Bonding
The selected Contractor may be required to post a performance bond and labor and material bond, equal in value to 50% of the total Contract Price.  The cost of this bond must be provided in the Bidder’s response.

The successful Contractor shall if required provide the Owner with the labor, material and performance bond within 10 days of award of Contract.

2.16
Unit Rates
Bidders are requested to submit a complete list outlining a flat rate, or per hour rate, for additions, moves and changes.  Quoted unit prices shall remain in effect for a period of twelve (12) months after system acceptance.

2.17
Drawing Information
The successful Contractor will be provided with the design layout drawings which depict the general location of outside plant facilities.  The design layouts are diagrammatic and actual field installation may vary somewhat to that shown.

SECTION 2.0
INSTRUCTION TO BIDDERS
2.18
Withdrawal of Quotation
The Contractor may withdraw his/her submission at any time prior to the closing date for receipt of all Quotations.  This may be done by notifying the Owner first by telephone, followed up by a letter of Request to Withdraw.  This letter should outline the reasons for withdrawal.

2.19
Unauthorized Use of Name
The “Vendor” shall not, without the “Owner’s” prior written consent, make any statement nor publish or release to any other person any photograph, advertisement, testimonial, letter of commendation or approval, or any other document or written matter which might imply the “Owner’s” approval of the products, actions or performance of the “Vendor”.
Instructions: this sample represents 7 of the 27 pages included in the actual template. Visit www.rfqpro.com for the complete package available by special offer.
Disclaimer: These templates only serve as examples and are not a substitute for legal advice, approval or review. RFQPro.com will not be held liable for use of this agreement. Please read the website Terms of Use .
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